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ABOUT THIS GUIDE

What this Is




Preparing for a Crisis: Identifying Risks
Before They Happen




A PRACTICAL GUIDE

Crafting Your Response Plan: Roles,
Messaging, and Timing




A PRACTICAL GUIDE

Using Canva Templates for Visual Crisis
Communication
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Managing Social Media During a Crisis:
Platform-Specific Strategies
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Handling Misinformation and Public
Questions
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Restoring Trust After the Crisis
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Learning from the Crisis: Post-Mortem and
Continuous Improvement




USE THIS

Checklist
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