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ABOUT THIS GUIDE

What this is

This guide is for independent nail technicians.

It is a practical method, not a promise of a result. It contains no invented statistics,
no fake customers, and no guarantees. The words were drafted with Al assistance.

Use the checklist at the end on a real piece of work this week.
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A PRACTICAL GUIDE

Secure Appointments with Deposits

Start every booking by requesting a small, non-refundable deposit that covers a
portion of the service cost. Choose an amount that feels fair—typically 10-20 percent
of the full price. Explain the purpose clearly: it protects both the client’s slot and your
time. Use a simple online payment link that can be sent via text or email at the
moment the appointment is confirmed. Keep the payment process quick: a single
click to a secure checkout page, followed by an automated receipt. Record the
deposit in your scheduling software so it automatically reduces the balance due at
the appointment. If a client cancels within your policy window, the deposit is

retained; if they show up, apply it toward the final bill. This creates a financial
incentive for clients to honor their bookings without feeling penalized.
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A PRACTICAL GUIDE

Automated Reminder System

Set up an automated messaging workflow that sends reminders at three key points:
48 hours before, 24 hours before, and the morning of the appointment. Use a
platform that supports SMS and email, and personalize each message with the
client’s name, service, and time. Include a short link for rescheduling or confirming
attendance, making it easy for the client to act. Keep the tone friendly and
professional, and avoid any language that sounds like a sales pitch. Test the timing
and content with a few trusted clients to ensure the messages are received and
understood. Track open rates and response rates in the platform’s analytics to
fine-tune the schedule. Consistent, courteous reminders dramatically reduce
last-minute no-shows.
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A PRACTICAL GUIDE

Clear Cancellation Policy

Write a concise cancellation policy and place it prominently on your booking page,
confirmation email, and reminder messages. State the notice period required (for
example, 24 hours) and the consequences of missing that window, such as forfeiting
the deposit or paying a cancellation fee equal to the deposit amount. Use plain
language—no legal jargon—to ensure clients understand. Require clients to
acknowledge the policy when they book, either by checking a box or replying “I
agree.” Keep a copy of each client’s acknowledgment in your records for reference.
When a cancellation occurs, respond promptly, confirm the forfeited amount, and
offer to apply any remaining balance toward a future appointment. A transparent
policy builds trust and discourages casual cancellations.
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A PRACTICAL GUIDE

Rebooking Strategies After a No-Show

When a client misses an appointment, reach out within 24 hours with a courteous,
solution-focused message. Acknowledge the missed slot, remind them of the deposit
policy, and immediately offer two or three alternative dates and times. Provide a
direct link to reschedule, reducing friction. If the client does not respond within 48
hours, send a gentle follow-up emphasizing that the deposit can still be applied to a
future service. Consider offering a small incentive, such as a complimentary add-on,
to encourage a quick rebooking. Document each interaction in your client
management system so you can track patterns and adjust your approach for repeat
offenders. Prompt, helpful communication turns a no-show into an opportunity to
retain business.
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A PRACTICAL GUIDE

Publishing and Delivering the PDF

Create the guide in a clean, professional layout using a word processor or design
tool, then export it as a PDF. Include a cover page, table of contents, and the five
sections with clear headings. Add your contact information and a brief author bio for
credibility. Upload the PDF to a reliable file-hosting service that provides a
permanent, shareable link. When a client purchases the kit, set up an automated
emalil that delivers the link instantly, along with a thank-you note and a reminder to
implement the steps. Test the delivery process yourself to confirm the file downloads
correctly on multiple devices. By automating the sale and delivery, you can focus on
supporting clients rather than handling manual orders.
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USE THIS

Checklist

0 Set a non-refundable deposit of 10-20% for every booking

0 Implement automated reminders at 48 h, 24 h, and day-of

0 Publish a clear, plain-language cancellation policy

[] Contact no-shows within 24 h with alternative dates and a reschedule link
0 Create, host, and automate instant delivery of the PDF guide
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BRAXIS Al

Where this came from

This guide is a digital product from Braxis Al. The machine wrote it with Al
assistance. It contains no invented statistics, no fake customers, and no guarantees.
The PDF is delivered immediately after checkout. If something is wrong, email
braxisai@gmail.com and it will be fixed.
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